
TERMS OF USE 
 
Welcome to mediextract.com.au (“Site“). This Site is owned by 
MediExtract Pty Ltd (ABN 51 617 415 246) (“MEDI EXTRACT“). 
 
These Terms and Your Use of the Site 
 
These Terms of Use are important and we advise you to read them 
carefully. Your use of and access to the Site constitutes your agreement 
to these Terms of Use and any terms elsewhere on the Site. 
 
MEDI EXTRACT reserves the right to amend the Terms of Use at any 
time. Any changes will be published in this web document. Since you are 
bound by these Terms of Use, please periodically refer to this web 
document to monitor changes. 
 
Site Access and Use 
 
All information, brand names, logos, text, material, graphics and 
software on the Site (“Content“) are protected by copyright. The brand 
names, logos and related tag-lines appearing on this website, whether or 
not appearing in large print or with the trade mark symbol, are 
trademarks of MEDIEXTRACT. The use or misuse of these trademarks or 
any other materials, except as permitted herein, is expressly prohibited. 
 
Apart from any use permitted under the Copyright Act 1968 (Cth) you 
must not modify, copy, reproduce, republish, frame, upload to a third 
party, post, transmit or distribute this Content in any way except as 
expressly provided for on the Site or expressly authorised in writing by 
MEDIEXTRACT.  
 
The material covered by this prohibition includes, without limitation, any 
text, graphics, logos, photographs, audio or video material available on 
the Site. 
 
The Site contains links to other websites outside the Site for your 
information and convenience. 
 
MEDI EXTRACT makes no warranty or representation as to the 
functionality of these links, the security of those sites or the reliability or 



accuracy of the information contained on these sites. You access any 
such website entirely at your own risk. 
 
 
Liability 
 
MEDI EXTRACT and its employees and agents (“Representatives”) 
involved in creating, producing or delivering this Site will not be liable to 
you or any other person for any direct, incidental, consequential, indirect 
or punitive loss, injury or damages arising out of access to, use of or 
inability to use this Site, or any errors or omissions by MEDI EXTRACT. 
 
The product related information on this site is not medical advice and 
must not be relied upon by individuals or for any specific purpose. Any 
medical questions should be referred to a health care professional. 
 
Liability for advisory services to Healthcare Professionals 
 
As a healthcare professional, you may from time to time engage MEDI 
EXTRACT or its Representatives to provide advice on, or to facilitate or 
assist you to prepare, regulatory documentation, including in connection 
with the regulatory approval of prescriptions for cannabis products 
(“Services”). If you engage MEDI EXTRACT or its Representatives 
(“Released Parties”) to provide such Services, you acknowledge and 
agree: 
 
that the Released Parties provide such Services on an ‘all care, no 
responsibility’ basis; that you rely on such Services solely at your own 
risk; and that you agree to take final responsibility for (a) reviewing and 
satisfying yourself that the content of the regulatory documentation is 
comprehensive, true, accurate and correct, and (b) signing off and 
submitting such regulatory documentation to regulators; 
 

 any information or advice provided to you by the Released Parties 
is not intended to be a substitute for professional medical advice 
or professional legal advice or guidance on legal or regulatory 
issues; 

 
 the Released Parties, to the fullest extent permitted by law, 

disclaim all warranties, either express or implied, statutory or 
otherwise, including but not limited to warranties regarding 



merchantability, non-infringement of third party rights, and fitness 
for a particular purpose; and 

 
 you release, indemnify and hold harmless the Released Parties 

against any claim or demand whatsoever in connection with any 
claim, loss, cost, liability or expense suffered or incurred by you in 
connection with the provision of the Services (or failure to provide 
the Services), including in connection with the preparation or 
submission of any regulatory documentation. 

 
Privacy 
 
You may be required to register to access certain features of the Site. 
If you do so, MEDI EXTRACT is collecting your personal information 
for the purpose of providing you with access to additional product 
content, and also for the purpose of understanding our customers 
requirements. 
 
MEDI EXTRACT will otherwise handle your personal information in 
accordance with MEDI EXTRACT's Privacy Policy which is available 
on the Site (and which contains information regarding how you can 
access your personal information, correct it and/or make a complaint 
about our handling of your personal information). 
 
By using this Site and/or registering, you agree to the terms of the 
Privacy Policy.  
 
In addition, by using this Site and/or registering, you consent to MEDI 
EXTRACT using your personal information for the purpose of MEDI 
EXTRACT sending you information regarding programs, products and 
services available, and to MEDI EXTRACT from time to time sharing 
your personal information with third party suppliers to arrange and 
conduct MEDI EXTRACT’s business activities and functions (including 
but not limited to production, manufacture or delivery of the 
pharmaceutical product). We will always provide you with the ability 
to opt out of those communications. 
 
Public Areas and Social Media Platforms 
 

The advertising of therapeutic goods must comply with the 
requirements set out in the:  



 
• Therapeutic Goods Act 1989 (the Act)  

• Therapeutic Goods Regulations 1990 (the Regulations)  

• Therapeutic Goods (Therapeutic Goods Advertising Code) Instrument 
2021 (the Advertising Code).  

 
Our products are regulated as prescription medicines therefore, under 
the Act, advertising of our products to the public, excluding Health 
care professionals, is prohibited. 

 
You agree that you will not upload or transmit any communications or 
content of any type to the Public Areas or Social Media Platforms that 
infringe or violate any rights of MEDI EXTRACT or contravene any 
legal regulations within Australia. 

  
To protect your patient’s privacy rights, you agree that you will not 
submit any media that personally contains information (like name, 
phone number or email address) of any patients.  
 
You agree that you will not upload any material that contains 
software viruses, or any other computer code, files or programs 
designed to interrupt, destroy, or limit the functionality of any 
computer software for this Site. 
 
You agree to indemnify MEDI EXTRACT and its affiliates, directors, 
officers, and employees and hold them harmless from any and all 
claims and expenses arising from the media and/or your failure to 
comply with the terms described in these Terms of Use. 
 
 
Site Security and Access 
 
You are prohibited from violating or attempting to violate the security 
measures on the Site, including, without limitation: 
  
Using a false password or one belonging to another user or accessing 
data not intended for the user or logging into a server or account 
which such user is not authorized to access; 
  



Disclosing a password or permitting a third party to use a password 
or failing to notify us if a password is compromised; 
  
Sending unsolicited e-mail or commercial electronic messages, 
including promotions and/or advertising of products or services. 
 
 
 
 
Governing Law 
 
This Terms of Use document shall be governed by and interpreted in 
accordance with the laws of Queensland. 
 
If any provision of this document shall be unlawful, void or for any 
reasons unenforceable, then that provision shall be deemed 
severable and shall not affect the validity and enforceability of the 
remaining provisions. 
 
Contact Us 
  
If you have any questions please contact us at: 
 
MEDI EXTRACT PTY LTD 
PO Box 719 
Jubilee Pocket, QLD 4802 
 
Email:  info@mediextract.com.au 
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